2022 highlights

37 initiatives and targets completed or on track in 2022.
See our data book for progress on our 2022 scorecard.

Sustainable
insurance

Laying the
foundation
to publish one or
more interim targets
in accordance
with the

NZIA
Target-Setting
Protocol

&
V4

Customer and
community

408,698

People supported
through QBE Foundation

© 135,962 people in 2021

Australian @ Save the Children

Red Cross

Relaunched our Global
Disaster Relief and
Resilience Partnership
for another three years

&

Impact and
responsible
investments

$1.6B

Market value of
Premiums4Good
investments

@© $200 million from 2021

108 securities

Number of
Premiums4Good
investments

@ 25 securities from 2021

O)
()

People and
culture

Recognition
of our

AHRI
Culture AWARDS

Transformation RULLIE::
by AHRI

& AWARDS 2022

Awarded Platinum
Employer status in the
Australian Workplace

Equality Index

%

Operational
excellence

Sourced 100% renewable
electricity for our
operations globally’

20%
reduction

Energy usage
reduction against
baseline year of 2019

O

\

Governance

99.4%

Percentage of employees
who completed
mandatory training

© 97.4%in 2021

Winner of ANZIIF
ESG Change Award

1 Based on RE100 Materiality Threshold guidance which excludes countries with small electricity loads (<IOOMWh/year and up to a total of 5O0OMWh/year)
and where it is not feasible to source renewable electricity.
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